DIVISION OF PHYSICAL THERAPY

DEPARTMENT OF ALLIED HEALTH SCIENCES

THE SCHOOL OF MEDICINE

THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL

COMMENTS AND COMPLAINTS

POLICY:
The Division of Physical Therapy at The University of North Carolina at Chapel Hill is interested in the feedback of both internal and external customers including representatives of clinical sites, visitors, subjects, patients, alumni, students, and representatives from other parts of the university.  Comments from interested parties will be collected and reviewed on a regular basis.

PROCEDURES:
1. If an interested party has a comment or a complaint they are interested in sharing with the Division of Physical Therapy, these comments should be recorded by a representative of the Division.

2. A form is made available to all faculty, staff, research assistants, teaching assistants, clinical instructors, and other representatives of the Division of Physical Therapy.  It can be located on shared network drives, and in the clinical education syllabus.
3. Completed forms should be submitted to the Director of the Division of Physical Therapy for review. 

4. Following review, the Director of the Division of Physical Therapy may delegate investigation and resolution of the issue to one of the following committees; Professional Education Committee, the Clinical Education team, Research Committee, or the Clinical Committee.

5. Final disposition of the issue will be recorded on the form, and filed in the appropriate electronic file on the shared drive.

DIVISION OF PHYSICAL THERAPY

DEPARTMENT OF ALLIED HEALTH SCIENCES

THE SCHOOL OF MEDICINE

THE UNIVERSITY OF NORTH CAROLINA AT CHAPEL HILL

COMMENTS AND COMPLAINTS

What would you like to report to the Division of Physical Therapy?

Why does this interest or concern you?

How would you like to see this resolved?

May we contact you to discuss this further?
 
YES

NO

If yes, how may we reach you?

Name:


Phone Number:

Email:

Actions taken:
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