Provider Orientation Post Test -- Print, Complete and Return to:

Please return to your
Departmental Credentialing Coordinator

Name:

Signature:

Number Correct: Date:

1. The Joint Commission for Accreditation of Health Care Organizations (JCAHO) surveys each hospital on an annual
basis

True
False

2. During a JCAHO visit, provider involvement is not required.

True
False

3. Clinical Process improvement teams have physicians as leaders.

True
False

4. History and Physicals must be dictated within 24 hours of admission.

True
False

5. If you have incomplete medical records, penalties are minimal.

True
False

6. Medical record order varies from nursing unit to nursing unit.

True
False



7. A patient can always be upgraded from observation to inpatient but can never be downgraded from inpatient to
observation status.

True
False

8. Observation services generally do not exceed 23 hours but in rare circumstances with proper documentation can
be extended to 48 hours.

True
False

9. The correct order to write a post-procedure for an extended recovery patient is

10. Extended recovery is defined as bed placement following outpatient diagnostic, therapeutic or ambulatory surgical
procedures that require a stay beyond the usual 4-6 hours of recovery time.

True
False





