DEPARTMENT OF OTOLARYNGOLOGY

UNIVERSITY OF NORTH CAROLINA HOSPITALS

POLICY ON DUTY HOURS FOR

A) Background

UNC Hospitals Policy on Duty Hours must be consistent with the ACGME Common Program Requirements and Specialty Specific Duty Hour Requirements. Although the responsibilities for patient care are not necessarily over a specific time, duty hours must be regulated in order to promote excellent patient care and safety, resident education and physician well being. The Program’s Duty Hour Policy must be in compliance with the relevant Program requirements and UNC Hospitals Policy on Duty Hours.

B) Maximum Duty Period Length and Mandatory Time Free of Duty

1. UNC Hospitals Policy on Duty Hours and the ACGME requirements take precedence over all other policy statements and apply to all sites to which residents are assigned

2. Duty hours must be limited to 80 hours per week, averaged over a 4-week period, inclusive of all in-house call activities and all moonlighting. Duty hours are defined as all clinical and academic activities related to the residency program, i.e., patient care (both inpatient and outpatient), administrative duties related to patient care, the provision for transfer of patient care, time spent in-house during call activities, and scheduled academic activities such as conferences. Duty hours DO NOT include reading and preparation time spent away from the duty site.

3. Residents must be scheduled for one day free of duty every week when averaged over four weeks. At

home call cannot be assigned on these free days.

4. PGY 1 and intermediate level residents must have 10 hours between scheduled duty periods. Intermediate residents must have at least 14 hours free of duty after 24 hours of in house duty.

5. Duty periods of PGY1 residents must not exceed 16 hours in duration. Duty periods of PGY2 residents and above may be scheduled to a maximum of 24 hours of continuous duty in the hospital.

6. It is essential for patient safety and resident education that effective transitions in care occur. Residents may be allowed to remain on‐site in order to accomplish these tasks; however, this period of time must be no longer than an additional four hours.

7. Residents in the final years of education [as defined by the Review Committee] must be prepared to enter

the unsupervised practice of medicine and care for patients over irregular or extended periods. This

preparation must occur within the context of the 80‐ hour, maximum duty period length, and

one‐day‐off‐in‐seven standards. While it is desirable that residents in their final years of education have

eight hours free of duty between scheduled duty periods, there may be circumstances [as defined by the

Review Committee] when these residents must stay on duty to care for their patients or return to the

hospital with fewer than eight hours free of duty.

C) On-call activities:

PGY 2 through PGY 5 Otolaryngology residents participate in “at home call” on all rotations.
D) At-Home Call (pager call is defined as call taken from outside the assigned Institution):

1. Time spent in the hospital by residents on at-home call must count towards the 80-hour maximum weekly hour limit. The frequency of at-home call is not subject to the every-third-night limitation, but must satisfy the requirement for one-day-in-seven free of duty, when averaged over four weeks.

2. At-home call must not be so frequent or taxing as to preclude rest or reasonable personal time for each

resident.

3. Residents are permitted to return to the hospital while on at-home call to care for new or established

patients. Each episode of this type of care, while it must be included in the 80-hour weekly maximum, will

not initiate a new “off-duty period.”

E) In-House Night Float: 
Otolaryngology residents participate in night float rotations solely during the PGY-1 off-service rotations, during which the following stipulations apply:
Residents must not be scheduled for more than six consecutive nights of night float.

F) Supervision of residents:

1. Qualified faculty must supervise all patient care. The Program Director must ensure, direct, and document adequate supervision of residents at all times. Residents must be provided with rapid and reliable systems for communicating with supervisors and faculty.

2. Faculty schedules must demonstrate that residents have continuous supervision and consultation.

G) Oversight:

1. Each program must have written policies and procedures consistent with the Institutional and Program

Requirements for resident duty hours and the working environment. These policies must be distributed to

residents and faculty. Monitoring of duty hours is required with frequency sufficient to ensure an

appropriate balance between education and service.

2. Back-up support systems must be provided when patient care responsibilities are unusually difficult or

prolonged or if unexpected circumstances create resident fatigue sufficient to jeopardize patient care.

3. All duty hour concerns by residents should first be directed to the Program Director. Alternately, the

resident may go directly to the Office of Graduate Medical Education to request investigation.

H) Reporting and Compliance requirements:

1. All residents and subspecialty residents appointed through the Office of Graduate Medical Education are

required to record all duty hours in E*Value in a timely manner.

2. Residents will receive reminders from E*Value to record their hours every seven (7) days.

3. Residents who have not recorded their hours for a period of fourteen (14) days will be contacted by their

Program Director.

4. Residents who have not recorded their hours for a period of twenty-one (21) days will be removed from clinical duties and will forfeit their pro rata stipend payments until they record their hours. In addition, noncompliance with the institutional duty hour policy shall be included in the resident’s evaluation under the ACGME core competencies of Professionalism and Systems-Based Practice.
I) Moonlighting:

Moonlighting is not permitted while matriculating as an Otolaryngology resident at the University of North Carolina .
