Directions

The Family Medicine Center is one of the more
than 150 outpatient clinics provided by faculty
of the UNC-Chapel Hill School of Medicine in
association with UNC Hospitals. [t is located
four blocks from the new NC Women's
Hospital and NC Children’s Hospital at the
corner of 15-501 Bypass and Manning Drive.

We offer free parking to patients while they are
visiting the FMC. Chapel Hill transit also makes
stops at the clinic on the CM, RU, and V routes.
The S and U routes have stops within walking
distance as well.
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HEALTH CARE

FAMILY MEDICINE CENTER

513 Manning Dir.
Chapel Hill, NC 27599

Phone: (919) 966-0210
Fax: (919) 966-6126

www.fammed.unc.edu
Hours of Operation

Monday- Friday: 8:00 - 5:00
Saturday: 8:00- 11:30

Comprehensive

Pediatric Care
A Family Centered Approach

HEALTH CARE

FAMILY MEDICINE CENTER



Our Philosophy for Pediatric Care

Having a child is one of the most important
events in a family’s life. At the UNC Family
Medicine Center, we recognize this and strive
to exceed your expectations through care that
centers on listening to your family’s needs and
supporting you as a parent.

We also believe that continuous care
throughout your child’s life is important. We
are organized into care teams so that you and
your child can develop an ongoing
relationship with a small group of providers.
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\X/hat Pediatric Services are Offered?

The UNC Family Medicine Center provides a

broad range of services to you and your family.

This includes:

e Care by family physicians

e Advice nurse available 24 hours a day

e Lactation consultant on staff

e Nurse midwife/ nurse practitioner on staff

e Child Services Coordinator on staff

o Saturday morning clinic

e Same day appointments

e (roup visits for preventive care
[‘Centering Parenting”]

o Onsite laboratory and x-ray

e Pregnancy, childbirth, and parenting
information, including a lending library

e Free pediatrics information sessions
[call 966-2109]

If You Need Specialized Care

As a clinic within the UNC Healthcare System, we
have access to a full range of pediatric sub-
specialists. If your child needs this type of care, we
can help coordinate specialty services for you.

\What Do | Do If My Child Is Sick?

When questions arise between your Visits, you
can call the Family Medicine Center at

[219] 966-0210. If your child is sick, the
receptionist will offer to schedule an appointment
for your child that day. If you need immediate
medical advice, you may ask to speak to our
aadvice nurse who is available during office hours.

After Hours Care

Medical care and advice from a nurse or doctor is
available 24 hours a day by calling [919] 966-
0210. After business hours, these calls are
handled by a UNC Healthlink nurse and the
doctor on call. If you are experiencing a medical
emergency, you should call 911.

How Do | Reach My Doctor?

To leave a non-urgent message for your doctor,
you may send an email to your doctor by using
our website at www.unchealthcare.org/fpc or
you may call (919) 966-0210 and select option 3
on the automated call system. Every effort will be
made for your provider or his or her staff to
contact you within 24 to 48 hours after receiving
your message.

Care for Your Whole Family

Family physicians are uniquely qualified to care
for your whole family. /n aadition (o pediatric
care our services include:

e Geriatric care
Group visits
Osteopathic medicine

e Acupuncture

e Adolescent care

e Chronic disease care
Colposcopy Physical therapy

Family counseling Prenatal care and delivery
Flexible sigmoidoscopy e Skin Clinic

General adult medical e Sports medicine

care, including well e \Vasectomy

woman care

Family-Centered Maternity Care

If you become pregnant, we offer maternity
services through our Maternal and Child
Health program. Our philosophy centers on
personalizing patient care to meet the
individual needs of your family. For more
information, contact our Perinatal Nurse
Coordinator at (919) 966-2109.

Insurance

We accept private insurance as well as
Medicaid.

Questions?

Visit our website at www.fammed.unc.edu or
call our Maternal and Child Health Coordinator
at (919) 966-2109.



