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As with most 
things in Epic, 
there are multiple 
ways to open the 
In Basket, 
including icons at 
the top and bottom 
of the page  
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There are also links to 
specific folders in the In 
Basket that contain new 
messages at the bottom 
of your screen  



Another way to get there  
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Finally, this link 
appears in the 
dashboard after 
youôve already 
opened the inbox 
through one of 
the previously 
shown routes.  



The lingo: 1. Folder List 2. Navigation Folder List 3. In Basket 
Toolbar 4. Folder Title Bar 5. Message Toolbar 6. Message List 
7. Message Report Toolbar 8. Message Report  

5 

 



The In Basket  
6 

Folders containing new messages are 
bolded  
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The Results folder is where results of studies you have 
ordered show up. It is your job to view and respond to these 
results as soon as possible.  
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