Article 6 Assessment and Documentation of Student Achievement
Section 6.01 General Guidelines
(1) Evaluation System. The curriculum goals in Article 3 encompass a broad set of
competencies. Therefore, the assessment strategies in our curriculum must be creatively
tailored to be congruent with those goals.
(2) Academic Records. The Registrar’s Office within the Office of Student Affairs
permanently maintains an official academic record on each student registered in the
School of Medicine. The School of Medicine fully complies with all appropriate
University policies as well as federal and state legislation regarding these records.
Section 6.02 Student Assessment
(1) Assessment methods
(a) Student assessment within the School of Medicine includes, but is not
limited to written, oral, and performance based assessments.
(2) Accommodations in the assessment process
(a) The School of Medicine adheres to University policies to comply with the
Americans with Disabilities Act, Section 504 of the Rehabilitation Act,
and other relevant state and federal laws concerning accommodations for
students with disabilities. The Office of Student Affairs works in
conjunction with the University's disability support programs, to identify
and implement approved accommodations for students with disabilities.
(b) The Office of Student Affairs is the only office that can approve the
rescheduling of an assessment.
(c) Students are expected to attend all assessments when scheduled. Under
extraordinary circumstances a student may request permission from the
Office of Student Affairs to reschedule an assessment. Examples of extraordinary
circumstances include students who have been ill or injured, or have experienced a
recent death in their immediate family.
(d) A student request to reschedule an assessment in the pre-clinical years
requires at least seven calendar days prior notice to the Office of Student
Affairs. In the case of sudden illness or other emergencies, the Associate Dean for
Student Affairs, or his or her designee, must be notified as soon as possible to request
permission to reschedule an assessment.
(e) In MS1/MS2, a make-up assessment should be given on only one day
within five working days of the originally scheduled assessment.
(f) In the clinical years, students must request permission to reschedule an
assessment from the Associate Dean for Student Affairs. In most cases,
this request must be submitted at least five working days prior to the assessment.
In the case of sudden illness or other emergency, the Associate Dean for
Student Affairs, or his or her designee, must be notified as soon as possible in order to
reschedule an assessment.
(g) Failure to comply with the process described in 6.02(2) may result in
failure of the assessment. This determination is made by the course
director in consultation with the Associate Dean for Student Affairs.
(3) Students will have content related feedback available for all internal examinations

within a reasonable time.
6.03 Documentation of Student Assessment in MS1
(1) MS1 End-of-Course Grades
(a) Course directors report grades promptly to the Office of Student Affairs
for all students in a course according to the following grading system:
Permanent grades: Pass (P), Fail (F), Condition/Pass (CO/P), Condition/Fail
(CO/F), Credit by Examination (BE).
Temporary grades: Condition (CO), Incomplete (IN).
*See Notes and Procedures (3), p. 9 infra.
(b) The Registrar may assign Administrative Grades: No Grade (NG),
Withdrawn (W). NG is a temporary grade and W is a permanent grade.
(c) The CC1 Committee must approve any course seeking to use an alternative grading
scale (e.g. Honors/Pass/Fail).
(2) Grades Defined
(a) Pass (P) means a student’s performance was entirely satisfactory.
(b) Fail (F) means a student’s performance was unsatisfactory.
i. A failing grade is determined by the Course Director.
iii. A failing grade is generally accepted to be a grade of less than 70%
that is more than two standard deviations below the mean, but may
vary depending on the circumstances of the course and decision of the
Course Director.
iv. The standard or any deviation from the standard should be
communicated to students at the beginning of the course (See 4.01(3)).
(c) Condition (CO) should be used in cases where a student's performance in the
course suggests that he or she should be able to pass a re-examination after a brief
independent review of the course material.
i. A CO grade should be cleared within 3 weeks of the end of the course.
At the discretion of the Course Director, this time may be extended to
no more than 4 weeks after the end of the semester.
ii. Failure to clear a CO within this time frame will result in a CO/F for
the course.
iii. Students passing the above evaluations will have a grade of CO/P.
Students failing the reevaluation will receive CO/F.
(d) Incomplete (IN) signifies that the student has not met all requirements for a
course for compelling reasons such as family or medical emergencies.
i. To ensure consistency in the way in which IN grades are used, no
grade of IN will be assigned without the approval of the Associate
Dean for Student Affairs.
ii. An IN should be converted to a permanent grade 4-weeks after the
completion of the semester in which the IN was assigned. At the discretion of the
Course Director, this time may be extended .
(e) No Grade (NG) is reserved for administrative reasons where a final grade cannot
be given.
(f) Withdrawn (W) is reserved for cases where the student withdraws from a course.
(g) Credit By Examination (BE). The use of BE is reserved for course credit awarded
by examination. The option for credit by examination in place of a full course
may be extended by the course director to students with an advanced degree in a
discipline related to a pre-clinical course. The course director may issue a BE
after an appropriate examination or reviewing the student’s credentials.

6.04 Documentation of Student Assessment in MS2
(1) MS2 End-of-Course Grades
(a) Course directors report grades promptly to the Office of Student Affairs
for all students in a course according to the following grading system:
Permanent grades: Honors (H), Pass (P), Fail (F), Condition/Pass (CO/P),
Condition/Fail (CO/F), Credit by Examination (BE).
Temporary grades: Condition (CO), Incomplete (IN).
(b) The Registrar may assign Administrative Grades: No Grade (NG),
Withdrawn (W). NG is a temporary grade and W is a permanent grade.
(c) The CC2 Committee must approve any
course seeking to use an alternative grading scale (e.g. Pass/Fail).
(2) Grades Defined
(a) Honors (H) is meant to distinguish those who have achieved particular merit
in a course.
i. For norm referenced courses: Honors should be awarded to
approximately the top 15% of the class. Flexibility is
appropriate in cases in which multiple students achieve the stated
cutoff.
ii. Criterion referenced courses: Honors should be awarded to students
who have achieved a predetermined level of performance.
iii. In some courses an additional project (paper or activity) will be
required. This must be clearly described in the syllabus.
(b) Pass (P) means a student’s performance entirely satisfactory.
(c) Fail (F) means a student’s performance was unsatisfactory.
i. A failing grade is determined by the Course Director.
ii. A failing grade is generally accepted to be a grade of less than 70%
that is more than two standard deviations below the mean, but may
vary depending on the circumstances of the course and decision of the
Course Director.
iii. The standard or any deviation from the standard should be
communicated to students at the beginning of the course (See 4.01(3)).
(d) Condition (CO) should be used in cases where a student's performance in the
course suggests that he or she should be able to pass a re-examination after a brief
independent review of the course material.
i. A CO grade should be cleared within 3 weeks of the end of the course.
At the discretion of the Course Director, this time may be extended to
no more than 4 weeks after the end of the semester.
ii. Failure to clear a CO within this time frame will result in a CO/F for
the course.
iii. Students passing the above evaluations will have a grade of CO/P.
Students failing the reevaluation will receive CO/F.
(e) Incomplete (IN) signifies that the student has not met all requirements for a
course for compelling reasons such as family or medical emergencies.
i. To ensure consistency in the way in which IN grades are used, no
grade of IN will be assigned without the approval of the Associate
Dean for Student Affairs.
ii. An IN should be converted to a permanent grade 4-weeks after the
completion of the semester in which the IN was assigned. At the discretion of the
Course Director, this time may be extended .
(f) No Grade (NG) is reserved for administrative reasons where a final grade cannot
be given.

(g) Withdrawn (W) is reserved for cases where the student withdraws from a course.
(h) Credit By Examination (BE). The use of BE is reserved for course credit awarded
by examination. The option for credit by examination in place of a full course
may be extended by the course director or the Vice Dean for Medical Education to
students with an advanced degree, training, or study in a discipline related to a preclinical course. The course director may issue a BE after an appropriate examination or
reviewing the student’s credentials.
6.05 Documentation of Student Assessment in MS3/MS4
(1) MS3/MS4 End-of-Course Grades
(a) Course directors report grades within 28 days of course completion to the Office of
Student Affairs for all students in a course according to the following grading system:
Permanent grades: Honors (H), High Pass (HP), Pass (P), Fail (F),
Condition/Pass (CO/P), Condition/Fail (CO/F).
Temporary grades: Condition (CO), Incomplete (IN).
(b) The Registrar may assign Administrative Grades: No Grade (NG),
Withdrawn (W).
(c) Any course seeking permission to use a different grading scale must be
approved by the CC ¾ Committee (e.g. Pass/Fail).
(2) Grades Defined
(a) Honors (H) is meant to distinguish those who have achieved particular merit in a
course. For norm referenced courses: Honors should be awarded to
approximately the top 25% of the class.
(b) High Pass (HP) is awarded when a student’s performance was beyond
satisfactory, but less than Honors level work.
(c) Pass (P) means that a student’s performance was entirely satisfactory.
(d) Fail (F) means unsatisfactory performance.
(e) Condition (CO) is intended for students who demonstrate circumscribed
academic deficiencies that can be remediated within a short period of time.
i. All students receiving a condition grade must schedule a meeting with either
the Associate Dean for Student Affairs or his or her designee to develop a
binding plan for remediation that may require withdrawing from clinical course
work.
ii. Students failing to comply with the binding plan for remediation will
receive a CO/F. Students satisfactorily completing the binding plan for
remediation will receive a CO/P.
(f) Incomplete (IN) signifies that the student has not met all requirements for a
course for compelling reasons such as family or medical emergencies (see 6.07(3)).
i. To ensure consistency in the way in which IN grades are used, no
grade of IN will be assigned without the approval of the Associate
Dean for Student Affairs. A student must schedule a meeting with either the
Associate Dean of Student Affairs, or his or her designee, to develop a binding
plan to resolve the IN.
ii. An IN will be converted to a permanent grade within the timeframe of
the specified plan.
(g) No Grade (NG) is reserved for administrative reasons where a final grade cannot
be given.
(h) Withdrawn (W) is reserved for cases where the student withdraws from a course.
6.06 Honors for the Year
(1) No Honors for the Year is awarded in MS1 and MS4.
(2) Honors for the Year in MS2 is given to students who score in approximately the
top fifteen percent of their class based on a total weighted score, and as

determined by the Student Promotions Committee.
(3) Honors for the Year in MS3 is given to students who score in approximately
the top twenty-five percent of their class based on a total weighted score, and as
determined by the Student Promotions Committee.
(4) For MS2, the total weighted score is calculated using the following formula:
(percentage of contact hours x score) = total weighted score
(5) For MS3, the total weighted score for each course is determined by the
following formula: (credit hours x grade) = total weighted score. (H=100,
HP=75, P=50, CO's and F=0)
(6) For MS2 , and MS3, the sum of total weighted scores/total credit hours is
then calculated for each student to determine if he/she qualifies for a year-end
grade of Pass or Honors.
Approved by CMPC February 10, 2005
Approved by Dean Golden March 8, 2005
Approved by Education Committee November 14, 2011
Approved by Education Committee June 18, 2012

6.07 Notes and Procedures:
(1) Examination Policy for Pre-Clinical Medical Student Courses
(a) Beginning August 2005, all written midterm and final examinations will be
administered electronically to students in the first two years of the UNC School of
Medicine curriculum. Students will be required to bring their personal laptop
computers (uniform model will have been specified by the School before
matriculation).
(b) Each student is responsible to ensure that his/her laptop is in good working order.
This includes the following:
• Running University-supported anti-virus and spyware programs at least 4-5
days before an exam;
• Making sure that they can connect to the Internet;
• Arriving at the exam 15-20 minutes early to resolve any computer problems;
• Plugging their laptops into a power outlet while taking an exam (i.e., bringing
a charged battery, but not relying on it);
• Plugging the network cable into the network port before turning on the laptop;
• Making sure that the wireless connection is disabled;
• Making sure that cookies are enabled;
• Making sure that the IE browser language is set to US, English;
• Waiting until the scheduled exam time to log in.
(c) Each student must ensure that software installed for on-line exams remains
functional and that no other software installed on their machines interferes with it.
Students must arrange for resolution of any hardware or software problems by
OIS at least 3 business days before a scheduled exam. Time required to retrieve a
forgotten laptop or to reinstall or update software will be deducted from the time
allotted for the exam.
(d) Students must visibly wear their student picture ID badges. Prior to the
commencement of the exam all personal items should be secured under the
students’ seats with only the following items available to them on their desks:
scratch paper (provided at every available entrance), pencil/pen, laptop computer,
power cable, and Ethernet cable. Following the completion of their exam, exiting
students are required to dispose of their scratch paper in available bins at every

entrance/exit. Use of any other electronic devices will not be allowed during
exams. Examples of prohibited devices are cell phones, iPods, personal digital
assistants, and headphones.
(e) In order to maintain the proper testing environment for students who are still
working on the exam, students who have completed the exam must vacate the
area until the prescribed examination time has elapsed. This includes the exam
room itself and surrounding hallways.
(f) Beginning in October 2011, students will be required to arrive on time for
examinations.
• Students who do not arrive on time will be allowed to complete their exam
but will not be given additional time.
• Students who are late for one exam will be required to meet with the
Associate Dean for Student Affairs who will make a judgment as to
whether or not their tardiness is excused.
• Students may appeal the decision of the Associate Dean of Student
Affairs to the relevant Curriculum Committee Co-chairs.
• Students who have two unexcused instances of being late for an exam
will have a letter documenting this in their file.
• Students who have three unexcused instances of being late for an exam
will be subject to review for professionalism by the Student Promotions
Committee.
Approved by CMPC December 8, 2005
Revised by CMPC September 14, 2006
Revised by Education Committee November 14, 2011
(2) Submission of Grades Policy
All required courses and clerkships will post and release comments from clinical
evaluations and NBME shelf examination scores to the one45 system as soon as
they are available. Twenty-eight (28) days after the end of a required course or
clerkship, department chairs will be notified of all faculty evaluators who have not
yet submitted their student evaluations. All required courses and clerkships must
submit final grades within 35 calendar days of the last day of the course or
clerkship. This includes submission of an incomplete grade if all course or
clerkship requirements have not been completed due to circumstances not under
the control of the student (see definition of incomplete grade*).
Submission of narratives with grades is required of all clerkships and of all
courses in which assessment of educational activities make this possible (e.g.,
small-group activity, writing assignments, interaction with standardized patients,
simulations, etc.).
*Definition of incomplete grade: Student’s work is incomplete. This is a
temporary grade that ultimately converts to F unless the student makes up the
incomplete work within a specified period of time.
Approved at 7.28.05 CMPC
Revised April 13, 2005

Revised August 11, 2005
Revised December 14, 2005
Revised policy approved by the Education Committee 3/11/2013
(3) CO/P for Failed NBME
“A student who completes all course requirements but fails the NBME exam at the end of a
clerkship automatically earns a grade of Incomplete. After the NBME exam is retaken and
passed, the grade will be changed to a Pass. Regardless of the NBME grade at the second
exam, the final grade remains a Pass. Pass grades, secondary to failure of NBME exam,
must be explained in the Summary Comments in the MSPE. The final calculated grade will
not be altered by the retake of the NBME or the new score. Numerically the final grade will
be what it was prior to the retaking of the exam. If a student fails the exam a second time,
student’s final grade will need to be discussed by the course committee based on the
student’s overall performance. Retaking of the course may be warranted. ”
Approved by the Education Committee, June 30, 2013
(4) MS1 Grades and Other Honors
a) No numerical grades will be recorded in MS 1.
b) MS 1 grades will not be considered when determining eligibility for
other honors and awards (such as AOA).
(5) Schedule of Assessment Preparation in MedSTARS
The MedSTARS Task Force has developed the following schedule, which is hereby adopted for
preparing assessments.

Disclaimer
OME staff will work on MedSTARS activities during normal business hours (Monday
through Friday, 8:00am – 5:00 pm) except in cases where prior arrangements have
been made between a Course Director and the MedSTARS Educational Consultant with
approval of the Director of Assessment. If overtime is required for the MedSTARS
Educational Consultant, the Course Director will need to make prior arrangements with
the Director of Assessment or Assistant Dean for Medical Education of the Office for
Medical Education (OME).
Assessment Preparation
▪ It is suggested that Course Directors and MedSTARS personnel should meet prior to
the beginning of the course in order to discuss the needs and expectations of the
MedSTARS system.
Assessment Modifications
▪ Modifications to existing narrative exam items (text) that are already in the exam may
be submitted no later than one full business day before the exam date.
▪ Modifications to exam images (previously submitted) may be submitted no later than
two full business days before the exam date (exception: to delete an item with an
image).
▪ OME requests that images be submitted in JPEG format (for photographs) or GIF
format (for diagrams), with a resolution of between 400 and 800 pixels and an
appropriate height to maintain aspect ratio. If this is not possible, OME will provide
assistance in converting to the correct format and size. Depending on the condition

of the image and time constraints within OME, this service could take several days to
complete.
Technical Requirements
▪ No programming modifications will be made during the time that a course is active.
(This means both the exam builder and the feedback system.)
▪ No manipulation of student answers will be permitted for any reason (e.g., no handaltering of student answers in order to have two correct answers to an item).
▪ The only modification permitted after an exam has been administered is to drop the
item.
▪ All answers must be submitted by students through the MedSTARS system except in
the case of technical difficulty.
Student Affairs Considerations
▪ Make-up exams must be approved by the Office of Student Affairs.
▪ All excuses should be received prior to the start of the exam, barring extenuating
circumstances.
▪ Students who are late for an in-class exam will not receive additional time.
▪ Requests for information about a student’s past performance should be referred to
Student Affairs.
▪ Staff and exam space are both limited, so Course Directors should consult with
Student Affairs, who in turn will consult with OME, before scheduling the make-up
exam.
Student Responsibilities
▪ In cases where a student is having any type of technical difficulty with the MedSTARS
program during an exam, it is expected that the student will notify one of the proctors or
OIS staff immediately, not after completing and submitting exam. The student should
remain with the proctor until the problem is resolved or a solution has been approved by
the Office of Student Affairs. Students should not, at any time, open any other program
on their computer (e.g., students should not open their e-mail program and send a
message to the CD stating that they are experiencing a technical problem), open any of
their course materials, or walk away from the exam site or proctor until the problem has
been resolved or an appropriate solution has been authorized by the CD and the Office
of Student Affairs.
▪ Students should be aware that when they report technical problems with the
MedSTARS program during an exam, if any time greater than ten minutes is needed to
fix the technical problem(s), the Office of Student Affairs will be notified for approval for
extending the time for the student(s).
▪ In instances where a student suspects that the MedSTARS program is failing, s/he
should report the problem(s) to a proctor and/or OIS staff immediately. Failure of the
MedSTARS has occurred when a student receives an error
message that has been verified by a proctor and/or MSTL staff.
Approved by CMPC July 24, 2008
Approved by Education Committee November 14, 2011

