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Working for Recovery: Implementing the Individual Placement 
and Support (IPS) Supported Employment Model  

AGENDA

8:00 – 8:30 a.m.  Registration, Continental Breakfast   (Atrium)         

8:30 – 8:45 a.m.  Introduction    (Dogwood Room)
     John H. Gilmore, MD
    Professor of Psychiatry, UNC-CH 
    Director, UNC Center for Excellence in Community Mental Health (CECMH)

        Lorna L. Moser, PhD, HSPP
    Assistant Professor of Psychiatry, UNC-CH; Director, Institute for Best Practices, UNC CECMH

8:45 – 9:45 a.m.  Work—As Important as Treatment, But Valued Less. Can We Change This?
    Michael F. Hogan, PhD 
    Independent Advisor and Consultant, Hogan Health Solutions LLC
    (Former NY State Commissioner of Mental Health)

9:45 – 10:30 a.m.  Individual Placement and Support: The Evidence-Based Practice for Supported Employment  
    Matthew J. Diehl, MSW
    Program Manager and Trainer, Individual Placement and Support (IPS), UNC CECMH 

  
       Ariel C. Reynolds, MSW
    Trainer, IPS, UNC CECMH 

     10:30 – 10:45 a.m.  Break (Refreshments in Atrium)     

10:45 – 11:30 a.m.  Why I Want to Work - Panel Discussion
             Moderator: Ariel C. Reynolds, MSW

11:30 – 12:00 p.m.  Getting High Fidelity IPS Out There: Where Are We in North Carolina?
    Matthew J. Diehl, MSW

        Stacy A. Smith, LPC-S, CS-I, LCAS, NCC
    Adult Mental Health Team Lead
    DMHDDSAS - Community Services and Support
    NC Department of Health and Human Services

12:15 p.m.   Optional Lunch - Vegetarian options available

Objectives: The information presented at this educational activity 
should improve your ability to: 
•	 Discuss the key aspects of IPS Supported Employment.
•	 Review successes and challenges of IPS implementation in NC. 
•	 Understand how employment can be as important to one’s recovery 

as other more traditional therapies.

Audience: Psychiatrists, social workers, psychologists, state mental 
health authorities, LME-MCO staff, other mental health professionals, 
persons living with mental illness, family members, and advocates.

The William and Ida Friday Center  Saturday, April 29, 2017

Recovery is a journey, and for many people with severe mental illness, 
returning to work is an essential part of that journey. 

At the 24th Annual STEP Symposium, we will present the importance 
of the Individual Placement and Support (IPS) model, which is the 
evidence-based approach to helping people succeed in competitive 
employment. Mental wellness and recovery go well beyond 
medications and therapy; as with housing, employment is a critical 
part of many individuals’ recovery plans.

 
 
 
 
 
 
 
 



Saturday, April 29, 2017
8:00 a.m.—12:00 noon

The William and Ida Friday 
Center for Continuing Education

100 Friday Center Drive
Chapel Hill, NC  27517

Organizing Sponsor
UNC Department of Psychiatry 
UNC Center for Excellence in
Community Mental Health 

Please Register by April 21, 2017
There is a $25 registration fee. Additional fees required for CEU certification 
and lunch. Limited scholarships available for registration fees only. Please provide 
the following information by mail, telephone, fax or email to:

mail Janice Linn
 STEP
 UNC Center for Excellence in Community Mental Health
 Department of Psychiatry, CB 7160
 Chapel Hill, NC  27599-7160
phone	919-445-0206	•	fax	919-445-0234	•	email jlinn@med.unc.edu

PARTICIPANT INFORMATION

Name  ____________________________________________________

Address ___________________________________________________

   ___________________________________________________

Phone __________________________(h) _____________________(w)

Email _____________________________________________________

The University of North Carolina at Chapel Hill is committed to equality 
of educational opportunity and does not discriminate against applicants, 
students, or employees on the basis of race, color, religion, sex, national 
origin, age, disability, veteran’s status, or sexual orientation. If you require 
reasonable accommodations for a disability in order to participate 
fully in this continuing education activity, please call 919-445-0206 
no later than April 21, 2017 or attach a note to your registration 
form.   

  I need a Certificate of Attendance (no charge) 

FEES AND PAYMENT
Registration  ($25)  $_______________

CEU  ($25) $_______________

Lunch  ($20) $_______________

Total:          $_______________

 Check/Cash enclosed. (Make checks payable to  
     The Medical Foundation of North Carolina, Inc.)
  Please charge to my credit card 

Name __________________________________________________________

Card no.   _________________________________________________________

Exp. Date ___________________     This card is a:      MasterCard       VISA

Signature _________________________________________________________
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Working for Recovery: Implementing the Individual Placement 
and Support (IPS) Supported Employment Model

Continuing Education Credits (CEUs) will be 
provided by the William and Ida Friday Center 
for Continuing Education at the University 
of North Carolina at Chapel Hill. The CEUs 
granted by the Friday Center are accredited 
by the Southern Association of Colleges 
and Schools Commission on Colleges (SACS 
COC). Contact hours available: 4 or 0.4 
CEUs

Directions to the Friday Center
From I-40: Take Exit 273B (Hwy 54 West 
towards Chapel Hill). The Friday Center is 
on Hwy 54 approximately one mile on the 
left.
From 15-501: Take 15-501 to Hwy 54 East. 
The Friday Center is on Hwy 54 approximately 
one mile on the right.
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