
Table 1: Maternal care provider perceptions on successes and areas for improvement in provision of 
high-quality care 
  

Successes  Areas for improvement  
 

• Providing timely, risk-appropriate 
responses and offering reassurance 
that, “We’ve got you.”  

• Supporting patients in understanding 
their health status. 

• Minimizing patients’ fear or anxiety. 
• Addressing health warning signs. 
• Establishing that hypertensive 

concerns are not “finished” 
following delivery. 

 
• Committing to follow-up connections to 

address topics including recommended clinical 
visits 

• Emotionally supporting patients with outpatient 
and inpatient healthcare encounters. 

• Acknowledging new parents may have limited 
ability to devote time to their health. 

• Exhibiting variable awareness that patients may 
have limited understanding of cardiac risk. 

• Establishing adequate access to aggregate 
patient outcomes. 
 

  
 
 

Figure 1: Interrelated approaches to eliminating biased healthcare 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




