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What they say... What you say...

Why aren’t they testing everybody? We don’t have enough test kits. I wish it were different. 

Why do the tests take so long? The lab is doing them as fast as they can. I know it’s hard to wait. 

Is my loved one going to make it?
I imagine you are scared. Here’s what I can say: because he is already dealing 
with other illnesses, it is quite possible that he will not make it out of the 
hospital. Honestly, it is too soon to say for certain. 

Are you saying that no one 
can visit me?

I know it is hard to not have visitors. The risk of spreading the virus is so 
high that I am sorry to say we cannot allow visitors. They will be in more dan-
ger if they come into the hospital. I wish things were different.  

How can you not let me 
in for a visit?

The risk of spreading the virus is so high that I am sorry to say we cannot 
allow visitors. We can help you be in contact electronically. I wish I could let 
you visit, because I know it’s important, but it is not possible now.

You’re treating us differently be-
cause of the color of our skin.

I can imagine that you may have had negative experiences in the past with 
health care. That is not fair, and I wish things had been different. The situ-
ation today is that our medical resources are stretched so thin that we are 
using guidelines that were developed by people in this community, including 
people of color, so that we can be fair. I do not want people to be treated by 
the color of their skin either.

It sounds like you are rationing.
What we are doing is trying to spread out our resources in the best way 
possible. This is a time where I wish we had more for every single person in 
this hospital.

I want everything possible. 
I want to live. 

We are doing everything we can. This is a tough situation. Could we step 
back for a moment so I can learn more about you? What do I need to know 
about you to do a better job taking care of you?

I don’t think my grandfather would 
have wanted this.

Well, let’s pause and talk about what he would have wanted. Can you tell me 
what he considered most important in his life? What meant the most to him, 
gave his life meaning?

I don’t want to end up being 
a vegetable or on a machine.

Thank you, it is very important for me to know that. Can you say more about 
what you mean?

I am not sure what my grandfather 
wanted — we never spoke about it.

You know, many people find themselves in the same boat. This is a hard situ-
ation. To be honest, given his overall condition now, if we need to put him on 
a breathing machine or do CPR, he will not make it. The odds are just against 
him. My recommendation is that we accept that he will not live much longer 
and allow him to pass on peacefully. I know that is hard to hear. What do you 
think?
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