
Attention: UNC Faculty, Fellows and Residents who request plastic surgery consults  

RE: GUIDELINES FOR PLASTIC SURGERY CONSULTS DURING COVID-19 PANDEMIC  

Date: 3/27/2020  

 

In an effort to minimize exposure of Plastic Surgery residents and faculty to COVID-19, as well as conserve 
PPE usage, we ask that plastic surgery consults during this time be limited to patient care situations in 
which an in-person evaluation by a plastic surgeon is necessary. Plastic Surgery will remain available for 
phone triage to provide management guidance and follow-up planning for all consultations.  

 
Patients under investigation for COVID-19 or confirmed cases of COVID-19: 

In these patients for which an in-person evaluation by a plastic surgeon is required, we will request an 
N95 mask, face shield, gown, and gloves prior to performing full physical exam. This is especially important 
for all facial trauma consultations due to the necessity of examining the patient’s oral cavity and nasal 
airway, through which transmission of the virus can occur. 

 
Patients with no suspicion for COVID-19 AND who have urgent / emergent plastic surgery concerns.  

For these patients for which an in-person evaluation is requested, we will still request a surgical mask and 
gloves prior to performing an exam in order to maintain precautions given possibility of COVID19 
asymptomatic carriers.  

 

The on-call Plastic Surgery resident is available to discuss consults over the phone and review pertinent 
imaging to properly triage hand and face trauma consultations. Each patient will be discussed with the 
on-call Plastic Surgery attending, who is also available to discuss consultations with the requesting team. 

 

The following consultations listed below do not require in-person evaluation by Plastic Surgery.  

In these cases, the patient should be treated by an ED physician with Plastic Surgery clinic follow-up 
arranged if indicated.  

 

Thank you for your patience and understanding, 

UNC Division of Plastic Surgery 

 

Facial trauma consultations: 

1. Simple lacerations of the face, outside aesthetically sensitive areas, as follows: 

a. Simple lacerations of the forehead, cheeks, or jaws 

b. Simple lacerations over the dorsum of the nose 

c. Simple lip lacerations not involving the vermilion border 

2. Fractures of the anterior table of the frontal sinus, nondisplaced or minimally displaced 

3. Nasal bone fractures without aesthetic deformity or functional compromise 

4. Nondisplaced zygomatic arch fractures 

5. Isolated maxillary sinus wall fractures 

 



Hand consultations: 

1. Simple lacerations on the arm, hand, or fingers, as follows: 

a. Lacerations without injury to neurovascular structures 

b. Lacerations without functional deficits 

2. Closed nondisplaced fractures of any phalanx or metacarpal that can be managed non-operatively 
with splinting 

 

Soft tissue consultations: 

1. Hidradenitis suppurativa 

2. Simple soft tissue lacerations and avulsions 

3. Decubitus ulcers/pressure wounds 

 
UNC Plastic Surgery will utilize the following algorithm to triage our facial fracture consultations. 

 

 


