
UNC Department of Emergency Medicine (6/22/2020) 

PATIENT AND VISITOR MASK POLICY 

UNC Health’s Universal Mask Policy describes a universal face mask policy for all inpatients, 
outpatients, companions, and visitors to UNC Health facilities in response to the COVID-19 
pandemic. The policy specifically addresses non-UNC Health employees visiting UNC Health 
facilities and prevails over any individual entity or departmental policies, as well as any guidance 
from external organizations as to mask use for the public. The patient and visitor mask policy 
also applies to participant visits that occur in non-clinical spaces. 

 

Emergency Department: 

All patients, companions or visitors to the UNC Emergency Department are subject to the 
following*:  

1. All patients >2 years old, regardless of COVID-19 status, will be given a clean, single use 
procedure mask and instructed to wear the mask at all times while in the facility.  
NOTE:  Staff may need to remind patients and visitors to don mask prior to staff entering the room.  
Masks should NOT be placed on young children (<2yo), patients who are unconscious, 
incapacitated or unable to remove mask, or patients who are having trouble breathing.    

2. Visitors will be provided a clean, single use procedure mask and instructed to wear the 
mask at all times while in the facility (one mask per person is permitted). 
NOTE:  Staff may need to remind patients and visitors to don mask prior to staff entering the room   

3. Patients may discard the mask upon leaving the facility or take them home. 
 

What happens if a patient or visitor refuses to wear a mask? 

First, use this as an educational opportunity.  Educate the patient or visitor that universal masking 
has been put into place for their safety as well as the safety of the other patients and visitors 
(some of whom are immunocompromised) and the health care team. 

NOTE: At no time should this escalate into a confrontational issue.  We respect the rights of patients and 
visitors to make decisions for themselves.  

Patients:  If patients waiting to be triaged/bedded continue to refuse, they will be asked to wait 
in a designated area under the external tent or in Team D waiting room.  A member of the staff 
will routinely check on these patients just as they do with patients waiting in the primary waiting 
room. If the patient will not remain in the designated area, an EM provider will be notified to 
perform a MSE. The patient can be discharged if no emergent medical conditions are identified, 
or assigned a bed based on the MSE. Within the building, patients refusing to wear a mask will 
be escorted using the shortest interior route and maintain a 6 foot distance from other individuals. 
Inside a treatment area, curtains or doors will remain closed. The patient will remain inside the 
room unless going for a procedure, test, or admission to a bed. 

Visitors:  If visitors/companions continue to refuse, they will not be permitted entry or will be 
escorted out of the building. 

NOTE: Parents/guardians (of patients who are minors) that refuse to wear a mask will be allowed to 
remain with the patient and will be handled similarly to adult patients who refuse a mask. 

https://www.med.unc.edu/crso/files/2020/05/Universal-Mask-Policy.pdf
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