URC
HEALTH.

Enhanced Home Health Program

Call 984-974-6200

Patient Criteria:

1. Has a diagnosis of CHF, COPD, Pneumonia, Wound/Cellulitis, or COVID 19 (More diagnosis to be added
during optimization)

2. And Lives in Orange, Durham, Wake, or Chatham Counties.

3. And needs a nursing visit within 12-18 hours and a virtual visit with a provider within 36 hours. Can care for
themselves or has some support in the home.

Services:

» 10 patients touch points in the first seven days including in home visits, virtual visits by RNs and
providers.

» RN visit within 12-18 hours of referral

» Virtual provider visit within 36 hours and again at 5-7 days. Ongoing oversight of plan of care from a
Central Group of UNCPN Providers for up to 60 days of care.

» Central provider group access to specialty consultation.

» Coordination of care for imaging, follow up labs, therapeutic drug monitoring, skilled needs such as
wound care and IV infusion.

> PT, OT, ST, MSW, and HHA services

» IV infusion of attached medications and 02 concentrators and nebulizers in the ED with a 1 hour
turnaround. For ED referrals we will take the patient home with PIV and coordinate PICC placement.

How to Order:

1. Put REF 34 in EPIC and completed AMB HME order. Call 984-974-6200 to let them know that you are
referring the patient and the orders are in the system. (OR)

2. Simply call 984-974-6200 and provide verbal orders to our nurse liaisons and we will put the orders in and
route them to you for signature. The liaison will notify the DME, Home Infusion, Home Health RN, and the CPG
PCP of the incoming referral to ensure prompt scheduling. This call should take 3-5 minutes.

Closing the Loop:

1. The CPG PCP will contact the attributed PCP to let them know the patient has been enrolled in EHH due to
an acute event.

2. The CPG PCP will contact the attributed PCP and the ED provider making the initial referral via in basket to
close the loop after the 36 hour virtual visit is completed.
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Home Infusion Medication: Recommended First Dose in ED/ Hospital when possible.

*Nurse must be present for administration.

Short term PIV will need to schedule
PICC line but do not delay ED DC

Should try P.O. first if possible

PICC Only
Antibiotics Diuretics Steroids | Electrolyte Antivirals Antifungals | Other
Amikacin *Furosemide per diuretic Solu-Medrol Desferal 500 mg
Ampicillin *Magnesium (1gm in 50ml NS over 60 minutes) Foscavir Diflucan Antiemetic-Zofran
Should try P.O. first if possible
Unasyn *Potassium (10 meq in 100 ml over 60 minutes) Ganciclovire Ambisome

Claforan 2 gm

Caspofungin

Teflaro Micafungin
Zinacef Noxafil
Cipro Vfend
Ceftazidime

Ceftazidime/avibactam

Inotrope Beta Agonist

Zerbaxa

Dobutamine

Rocephin 1 or 2 gm

Milrinone

Nutrition

Zinacef

TPN

Cleocin

Enterals

Daptomycin

Doxcycline

Invanz

Gentamicin

Primaxin

Hydration

Levaquin

Normal Saline
D5W

Zyvox

Lactated Ringers

Flagyl

Penicillin

Oxacillin

Zosyn

Tygacil

Tobramycin

Bactrim

Septra
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