
COVID-19 Instructions 

You may have COVID-19. Please going forward practice isolation like you have the virus even 
without a test or test results. You need to avoid school or work in proximity to others when 
isolating. 
 
 
You should be contacted within the next 48 hours at the number provided/confirmed today. 
Please tell the ED staff if you did not provide/confirm a contact phone number. 
 
 
Coronavirus (COVID-19) is a virus that causes symptoms like the flu. The most common symptoms are 
cough and fever. Some patients have body aches, diarrhea (loose and frequent stools), and a runny 
nose. You can still spread the virus to others even if you do not have symptoms. 
 
 

Length of Isolation instructions 
(1)  If you have direct contact (within 6 feet and greater than 15 minutes) with 

someone confirmed positive with COVID-19 (even with your negative test 
result), you no longer need to isolate if it has been fourteen (14) days after your 
last exposure to that person. 

 
(2)  If you have a positive COVID test without symptoms, you no longer need to 

isolate if it has been at least ten (10) days after your test result. 
 

(3) If you have COVID symptoms and a positive COVID test, you no longer need 
to isolate if it has been: 

 At least ten (10) days since symptoms started 

 AND have improvement in symptoms 

 AND it has been twenty four (24) hours since your last fever 
 

(4) If you have potential COVID symptoms and receive a negative COVID result 
(and no close contact with someone confirmed positive with COVID), you no 
longer need to isolate if it has been:  

 At least twenty four (24) hours since your last fever 

 AND you do not develop new symptoms 

 AND you receive your negative test results 
 
 
If you develop new symptoms or if your symptoms worsen:  

 Call your Primary Care Provider 

 Seek emergency care (call 911 or go to the emergency room) if you or a child experience 
sudden or severe shortness of breath, chest pain, confusion, limb swelling or color changes, 
vision changes, any other severe or concerning symptoms 

 
 
 
 



COVID-19 Instructions 

Follow these recommendations.   
1. Rest and drink plenty of fluids 
2. If you usually take them, take medications for fever and pain (For adults, 2 tablets of Tylenol also 

known as acetaminophen every 8 hours) 
3. Home isolation: 

 Separate yourself from other people in your home and stay at least 6 feet apart if 
possible 

 Stay in a room by yourself and use a separate bathroom, if available 

 Limit contact with pets and animals 

 Stay at home except to get medical care 

 Wear a face mask if you have symptoms and must be around other people (if 
available) 

 Caregivers should wear masks when caring for sick persons if available 

 Cover coughs and sneezes with tissue and throw into a trash can 

 Wash hands with soap for 20 seconds or use an alcohol-based hand sanitizer (60% 
or higher) 

 Avoid touching your eyes, noses, and mouth 

 Do not share dishes, drinking glasses, cups, eating utensils, or food 

 Clean all surfaces often using soap and water or disinfecting sprays/wipes 
 
 
Family members: Assume those in close contact with you are likely to get Coronavirus, even if they 
have no symptoms. It can take 3-14 days to develop symptoms. Family members should be isolated in 
the home for 14 additional days after the patient’s fever is gone and respiratory symptoms are 
significantly improved.   
 
But you should still stay at home as much as possible. Keep six (6) feet of distance between you 
and other people. Keep washing your hands and surfaces frequently, and avoid touching your face.  
The CDC now recommends wearing cloth face coverings in public settings where other physical 
distancing measures are difficult to maintain, such as grocery stores and pharmacies. 
 
  
 
For general questions about COVID-19, you may call the NC hotline at 1-866-462-3821.  
Additional information about COVID-19 is available at CDC, North Carolina Department of Health and 
Human, and UNC websites 

https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-prevent-spread.html 
https://www.cdc.gov/coronavirus/2019-ncov/index.html 
https:/covid19.ncdhhs.gov 
www.unchealthcare.org/coronavirus 

 

 You can find a list of local health departments here: https://www.ncdhhs.gov/divisions/public-

health/county-health-departments 
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