Essential Skills &
Technical Standards

Communication Skills:

A student must possess adequate communication skills to:

+  Communicate proficiently in both oral and written English language. *

. Possess reading and writing skills sufficient to meet curricular and clinical demands.*

+  Perceive and demonstrate appropriate non-verbal communication for cultureand context.*

*  Modify communication style to meet the communication needs of clients, caregivers, and other
persons served. *

+  Communicate professionally and intelligibly with patients, colleagues, other healthcare
professionals, and groups within the community or profession.

+  Communicate professionally, effectively, and legibly on patient documentation, reports, and
scholarly papers required as a part of course work and professional practice.

+  Convey information accurately with cultural sensitivity.

* Recognize when a client’s family does or does not understand the clinician’s written and or
verbal communication.

Students must be able to communicate effectively and efficiently with patients, their families, and
with other members of the health care team. This must include spoken communications, and non-
verbal communications such as interpretation of facial expressions, affects, and body language.
Mastery of both written and spoken English is required although applications from students with
hearing and speech disabilities will be given full consideration. In such cases, use of a trained
intermediary or other communications aide may be appropriate if this intermediary functions only as
an information conduit and does not serve integrative or interpretive functions.

Motor Skills and Stamina:
A student must possess adequate motor skills to:

. Sustain necessary physical activity level in required classroom and clinical activities.*

. Respond quickly to provide a safe environment for clients in emergency situations
including fire, choking, etc.*

. Access transportation to clinical and academicplacements.”

. Participate in classroom and clinical activities for the defined workday.*

. Efficiently manipulate testing and treatment environment and materials without violation of
testing protocol and with best therapeutic practice.

. Manipulate patient-utilized equipment (e.g. durable medical equipment to include AAC
devices, hearing aids, etc.) in a safe manner.

. Access technology for clinical management (i.e. billing, charting, therapy programs, etc.).

Intellectual-Cognitive Skills and Attributes:
A student must possess adequate intellectual and cognitive skills to:

. Comprehend, retain, integrate, synthesize, infer, evaluate and apply written and verbal
information sufficient to meet curricular and clinicaldemands.*

. Identify significant findings from history, evaluation, and data to formulate a diagnosis
and develop a treatment plan.

. Solve problems, reason, and make sound clinical judgments in patientassessment,
diagnostic and therapeutic plans and implementation.

. Self-evaluate, identify, and communicate limits of one’s own knowledge and skills.

. Utilize detailed written and verbal instruction in order to make unique and dependent

decisions.



It is expected that students be able to learn effectively through a variety of modalities including, but
not limited to: classroom instruction, small group discussion, individual study of materials,
preparation and presentation of written and oral reports, and use of computer based technology.

Sensory-Observational Skills and Attributes:
A student must possess adequate sensory skills of vision, hearing, tactile, and smell to:

. Identify normal and disordered hearing and balance, speech and languageas
appropriate within the student's area of study.

. Identify the need for alternative modalities of communication.

. Visualize and identify anatomic structures.

. Discriminate text, numbers, tables, and graphs associated with diagnostic instruments
and tests.

Students must possess sufficient visual, auditory, tactile and motor abilities to allow him/her to
gather data from written reference material, from oral presentations, by observing demonstrations
and experiments, by studying various types of illustrations, by observing a patient and his/her
environment, by observing clinical procedures performed by others, by reading and recording
assessment outcomes and by performing a basic examination of a patient. Use of a trained
intermediary or other communications aide may be appropriate if this intermediary functions only as
an information conduit and does not serve integrative or interpretive functions.

Behavioral, Attitudinal, and Social Skills Attributes:

Because the professions of speech-language pathology and audiology are governed by ethical
principles and by state and federal laws, students must have the capacity to learn, and understand
these values and laws and to perform within their guidelines.

A student must possess adequate behavioral and social attributes to:

. Display mature empathetic and effective professional relationships by exhibiting
compassion, integrity, and concern for others.*
. Recognize and show respect for individuals with disabilities and for individuals of

different ages, genders, race, religions, sexual orientation, and cultural and
socioeconomic backgrounds.*

. Conduct oneself in an ethical and legal manner, upholding professional Codes of Ethics
and university and federal privacy policies.*

. Maintain general good physical and mental health and self-care in order not to jeopardize
the health and safety of self and others in the academic and clinical setting.*

. Adapt to changing and demanding environments (which includes maintainingboth
professional demeanor and emotional health).

. Manage the use of time effectively to complete professional and technical tasks within
realistic time constraints.

. Accept appropriate suggestions and constructive criticism and respond by modification of
behaviors.

. Dress appropriately and professionally.

The ability to participate collaboratively and flexibly as a professional team member is essential.
Students must display emotional health in spite of stressful work, changing environments, and
clinical uncertainties. The student must be able to modify behavior in response to constructive
criticism. They must be open to examining personal attitudes, perceptions, and stereotypes (which
may negatively affect patient care and professional relationships). They must exhibit behavior and
intellectual functioning which does not differ from acceptable standards. In the event of deteriorating
emotional function, it is essential that students be willing to acknowledge the disability and/or accept
professional help before the condition poses danger to self, patients, and/or colleagues.



