
 

 
 
POLICY TITLE 
UNC Physician Assistant Program Faculty Advisement Policy 
 
PURPOSE AND SCOPE  
To outline the responsibilities and role of faculty advisors in their relationship with student 
advisees. 
 
ARC-PA STANDARD ADDRESSED 
A2.05 Principal faculty and the program director must be responsible for, and actively participate 
in the processes of: 

d) evaluating student performance 
e) academic counseling of students 
f) assuring the availability of remedial instruction  

 
A3.09 The program must define, publish, make readily available and consistently apply policies 
that preclude principal faculty, the program director and the medical director from participating as 
health care providers for students in the program, except in an emergency situation. 
 
A3.10 The program must define, publish, make readily available and consistently apply written 
procedures that provide for timely access and/or referral of students to services addressing 
personal issues which may impact their progress in the program. 
 
RESPONSIBLE PARTY AND REVIEW CYCLE  
This policy will be reviewed in even-numbered years as needed by the Directors of Pre-Clinical and 
Clinical Education, elevating any policy amendments to the Program Director for approval. 
 
DEFINITIONS 
N/A 

 
POLICY 
 
Advisor Role 
To assist students in their professional and academic progress through the program, the University 
of North Carolina at Chapel Hill Master of Health Sciences Physician Assistant Studies (UNC 
MHSPAS) program has established a system of faculty advisement and guidance whereby each 
student is assigned to a faculty member who serves as their advisor. The advisor helps the student 
understand the academic program, keeps a record of their progress, assists in understanding 
university and program standard operating procedures, addresses academic and/or 
professionalism concerns, and is available throughout the year for mentoring and advisement. 
 
Faculty advisors will formally meet with individual advisees a minimum of once a semester and ad 
hoc to discuss academic progression, goals, and other concerns. Students must take responsibility 



 
 

for their own learning and seek assistance and advisement as needed during their attendance in 
the program. Students with academic concerns for specific course work and assignments should 
address the issue with the course instructor or course director, whichever is appropriate. Should a 
student require further assistance, they should consult with the faculty advisor. The advisor will 
involve the Director for Preclinical/ Clinical Education, Program Director or other University 
administrative personnel as the situation warrants.  
 
Contact 
Faculty advisors will share with their advisees their preferred form of contact and available hours, 
both in-person and virtual, as needed for scheduling of advising sessions. It is the responsibility of 
UNC MHSPAS program faculty and students to respect the working hours and standing obligations 
of each party when scheduling advising sessions. It is never appropriate for program faculty nor a 
UNC MHSPAS student to expect or demand advising or advising resources outside of business 
hours except in the setting of an emergent need.  
 
Limitations 
Faculty advisors are not able to act as a medical providers for students unless in an emergency 
situation. Students experiencing a medical concern should seek assistance from UNC Campus 
Health, emergency medical services, or their primary care provider. The faculty advisor may 
remind the student of the specifics of the availability of appropriate resources.  
 
Faculty advisors are also not able to act as a mental health counselor for students. Students who 
request or require formal counseling and/ or psychiatric services may be referred to the office of 
Counseling and Psychological Services (CAPS). The faculty advisor may remind the student of the 
specifics of the availability of appropriate resources. Faculty advisors may walk students in crisis to 
CAPS for immediate assistance. 
 
Students should refer to the UNC MHSPAS Student Handbook for all support services available to 
enrolled students.  
 
Student Role 
It is essential that students adopt and exhibit a self-directed responsibility for meeting UNC 
MHSPAS program competencies and that all students meet UNC MHSPAS program technical 
standards. Ultimately, it is the student's responsibility to be familiar with the required academic 
standards and to initiate the appropriate activities needed to resolve deficiencies in any area. If 
the student is uncertain about these standards, the advisor is an important source of information 
and guidance. Students who require accommodations for testing, religious practices, medical 
circumstances, or other concerns, or who have concerns about their academic progress, should 
contact their faculty advisor as soon as possible to solicit their help and recommendations. The 
faculty advisor may involve the Director of Preclinical or Clinical Education (whichever is 
appropriate), the Program Director, or other Department or program faculty members for input, 
guidance, or recommendations as needed.   
 

https://campushealth.unc.edu/
https://campushealth.unc.edu/
https://caps.unc.edu/
https://www.med.unc.edu/healthsciences/unc-pa/students/program-student-handbook/


 
 

Faculty schedules can be unpredictable due to clinical and academic obligations. If a student has a 
non-emergent need, the student should make an appointment with their advisor at the next 
mutually available time. If a student has an emergent need, they should contact UNC MHSPAS 
program faculty in the following order: 1) their faculty advisor, 2) the Director for Preclinical or 
Clinical Education (whichever is appropriate), 3) any other program faculty or the Program 
Director. 
 
 
PROCEDURE 
 
Advising Format 
 
All academic advising is preferred to be performed live, either in-person or virtually. Virtual 
platforms utilized should be as designated by UNC School of Medicine. Any advising check-ins that 
occur via email will have the entirety of the email body of text stored in the student’s confidential 
electronic records and signed as below. Any advising check-ins that occur via phone will be 
documented in a similar format to virtual advising with written documentation and signed as 
below.  
 
Documentation 
 
All academic advising meetings should be documented by program faculty within 7 business days 
of the advising encounter. All academic advising meeting documents should be signed by both the 
academic advisor and advisee using electronic or physical signature. If a student would like to 
provide edits, they must be submitted as an addendum and signed. After 7 business days, all 
advising documents will be converted to an uneditable format and locked. AlI advising documents 
will be stored in the UNC MHSPAS student’s electronic file. If the faculty member has not signed 
the document, it is considered null and void. If the UNC MHSPAS student neglects to sign the 
document within the 7 day period, it will hold true as written without option for further input.  
 
All program faculty who serve as advisors should use a programmatic template for documentation 
of all advising encounters. For documentation of professionalism concerns, the document should 
additionally include the following eight points as described topics of discussion. 

1. Private conversation 
2. Specific examples 
3. Concerns expressed, citing technical standards and/or syllabi (by faculty) 
4. Student perspective 
5. Expectations set, citing technical standards and/or syllabi (by faculty) 
6. Support offered 
7. Consequences  
8. Follow-up  

 
 
 



 
 

 
PUBLISHED 
• UNC PA Program Policies and Procedures web page: https://www.med.unc.edu/ahs/unc-

pa/students/policies-proceedures/ 
 

HISTORY OF APPROVAL AND UPDATES 
Initially approved by Program Director, 22 October 2021. 
Updated: December 2024 by Policy Committee. 
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