
Simplifying rare disease management



Audaire Health App
Setup & Training Guide



Download the app
Locate and launch the App Store (iPhone) or Google Play Store (Android) on 
your phone.



Download the app
Type “audaire reader” in the 
top text box. 

Then, click “Search” in the 
bottom right.



Download the app
You will see the Audaire 
Health app appear below 
the search bar. Click either 
“INSTALL” on Google or 
“GET” on iPhone.

Depending on settings, you 
might need to enter in a 
password, or provide a 
fingerprint or facial 
recognition to start the 
download.

 



Launch the app 
Find and launch the Audaire 
Health app.



Setup your password 
Type in your email address 
associated with your 
account.

Click “Reset password.” 

A time-sensitive email with 
directions for resetting your 
password will be sent to 
your Audaire Login address.

Reset your password 
immediately.  

Then sign into the app.



Sign in 
Sign in with your email and 
password.



Logging your infusions
Now you have reached the 
app’s home screen. 

To log a dose, just tap the 
barcode button in the 
middle of the screen. 

*for those not using the in-home 
device, please ignore the “Time 
since last check” as this applies 
only to the in-home box.



Logging your infusions
The first time you use the 
app, you will have to give 
the app access to your 
phone’s camera. 

Click “OK” when this alert 
pops up.



Logging your infusions
Now, the scanning window appears. 

To log a dose, all you need to do is point 
the phone’s camera at the green barcode 
on your medication box to indicate you’ve 
used that dose (example barcode to the 
right). 

Once the scanner picks up the barcode 
and logs it, you will hear an audible beep. 

*If you do not hear the beep, turn your phone’s 
ringer on.

*Multiple vials - if your dose requires multiple vials, 
please scan each box’s barcode to log that you 
infused those vials.



Practice scanning 
To practice scanning, please scan the barcode below.

If your ringer is on, you will hear the audible beep when the scanner reads the 
code.



Viewing Logs
To view your log, as well as 
check if your recent scans 
were logged properly, click 
the “Log” button on the 
bottom bar.



Taking notes (1/2)  
To create a note, click the 
“Make a note” button on the 
home screen



Taking notes (2/2) 
In the text box, enter in your 
note and click “Save”



Updating Notifications
To update infusion 
notifications (reminders) 
from the app, click the 
“Settings” tab in the bottom 
right of the tab bar. 

Then, choose how you’d like 
to be reminded when your 
meds are due.



Resetting your Password 
To reset your password, 
first log out of the app.

Then type in your email 
address associated with 
your account.

Finally, click “Reset 
password.” 

An email with directions for 
resetting your password will 
be sent to your Audaire 
Login address.



Logging Out
To logout of the app, click 
the “Settings” tab in the 
bottom right of the tab bar. 

Then, click “Logout” next to 
your name.



Questions? 
Please contact us at:
support@audaire.com

mailto:support@audaire.com

