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Why This Matters

• LGBTQ adolescents  experience a number of mental and physical 
health disparities.
Depression, anxiety, suicide, substance abuse, obesity, eating disorders

• Nearly half of transgender individuals attempt suicide

Childhood onset. Multifactorial. 
• Stigma and rejection
• Avoidance of health care

• Welcoming pediatric care may: 
Support LGBTQ teens to reduce health risks
Decrease future hesitancy to access care



Aims
• Create a welcoming environment: 

Increase staff and provider knowledge and skills by 50% from baseline

Visual cues of inclusivity in 100% of patient rooms and on 30% of individuals

Ask about sexual orientation and gender identity (SO/GI) at 90% of acute 
visits

• Support LGBTQ patients
Screen for psychosocial stressors for 100% of LGBTQ patients



Changing Clinic Culture: Trainings



Changing Clinic Culture
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Visual Welcoming Cues
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Asking about SO/GI and Pronouns
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Intake Forms
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Rates of SO/GI documentation
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What are people saying? 

“My child is 
not filling this 

out.”

“We should just 
love everyone.”

“I didn’t even 
think about 
the labels.”

“Can I have a 
pin?”

“Yeah, mom.  
Sometimes I 

just feel more 
like a boy than 

a girl.”

“I go by Bobby.”

“Thank you.”



Did we reach LGBTQ patients?

LGBTQ
14%

Not LGBTQ
86%

Acute Visits with SOGI Documented

24 LGBTQ patients:
• 6: no routine care in past 2 years
• 8: recent well care, but SO/GI status not or incorrectly documented
• 13: depression, anxiety, and/or suicidal ideation



Spread

Trainings 
are 

spreading

Family Medicine
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Internal Medicine
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Children’s Hospital 
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For More Information:

• National LGBT Health Education Center: 
https://www.lgbthealtheducation.org/
• Webinars, posters, glossaries for a variety of clinical settings

• Emily B. Vander Schaaf, MD MPH: voemily@med.unc.edu

https://www.lgbthealtheducation.org/
mailto:voemily@med.unc.edu

