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January 26, 2023 
 
Dear Review Committee Members: 
 
I am writing this letter to express my strongest support for Dr. Lindsey Phillips’s IHQI Scholars 
Program application entitled: “Improving Rapid Response Outcomes with Simulation Training for 
Residents.” As Chief of the Division of Hospital Medicine, I will be able to support their efforts on 
this important project. 
 
The UNC Division of Hospital Medicine provides care for a significant fraction of the inpatients 
being cared for across UNC Medical Center and the Hillsborough campus across multiple service 
lines and our patients are involved in many of the over 3000 rapid response team (RRT) calls that 
occur at UNC Hospitals annually. Our faculty, under the lead of Drs. Evan and Lauren Raff, 
previously worked with the IHQI on a project to improve RRT communication as we recognize the 
importance of improving the team dynamics for this ad hoc team to improving patient care and 
experience. This current project proposed by Dr. Phillips would advance this work further by 
developing a standard simulation-based curriculum that can be brought to our trainees across the 
disciplines to create a standard approach to these events, improve communication and, ultimately, 
patient outcomes. 
 
Our division will give its full support to the project and we look forward to working closely with Dr. 
Phillips and her team. We will ensure that any team members from Hospital Medicine have 
sufficient time to attend required quality improvement training, conduct the improvement project, 
and monitor and report on project progress. As you know, our faculty have been committed to 
continuous quality improvement and have led multiple previous projects sponsored through the 
IHQI that have improved patient safety with placement of central lines, and standardized care for 
patients with alcohol abuse disorders, syncope and opiate use disorder-related infections. 
 
Thank you for considering this proposal and the UNC Division of Hospital Medicine looks forward 
to working on these efforts to improve the quality of care for our patients. 
 
Sincerely, 

 
 
 

David F. Hemsey, MD 
Professor of Medicine 
Chief, Division of Hospital Medicine 


