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Dear IHQI Scholars Selection Committee, 

 

I am writing to express my absolute support as the project sponsor for the IHQI Proposal: “Raising the bar: 

Leveraging the SAFE platform and Patient relations reports to identify patient harm related to Diversity, Equity 

and Inclusion and take action to reduce bias and inequities in patient care.” As the Director for Safety for the 

Department of Medicine, this project perfectly aligns with my mission of utilizing event reporting as a critical 

component of improving the safety of patient care at UNC Medical center.  I wholeheartedly believe 

inequitable care is unsafe care, and our current processes for recognizing, reporting, and responding to 

patterns of inequitable care at our institution are inadequate to meet the needs of our diverse patient 

population and workforce. Additionally, one could argue that there has never been greater urgency and need 

for this type of work in our society and within our hospital walls than now.  

 

Additionally, this project truly exemplifies the IHQI ideals of multidisciplinary care. I am impressed that this 

project not only engages physician, nursing, and interpreter services teammates but also engages other often 

unrecognized partners for improving care - Risk Management and Patient Relations. While often wrongly 

viewed by some as adversaries to front-line staff, this project works to counter assumptions and biases by 

bringing Patient Relations and Risk Management teammates to the table as allies and partners for meaningful 

change. In my role as project sponsor, I feel fully capable of and committed to providing mentorship and can 

aid in removing implementation barriers on behalf of the project team. 

 

I am also quite humbled by the passion for and commitment to advancing DEI these potential scholars have 

shown. Dr. Babette Stern has shown a continued commitment to quality improvement, patient advocacy, 

equity, and inclusion throughout her career. From her time as a medical student serving as the Director of the 

Brooklyn Free Clinic to co-leading a course on Transgender health to today, when during the height of the 

COVID-19 pandemic, she recognized that discharging patients were not receiving clear guidance on critical 

aspects of managing their disease, such as isolation time, she worked with other leaders and experts to 

develop standardized patient discharge materials in English and Spanish that were implemented system-wide. 

As for Dr. Garcia, he has exceptional leadership and oratory skills that could truly blossom with the right 

training and mentorship. He has quickly excelled in leadership roles whenever given the opportunity – from 

coordinating resident education and hospital medicine oversight at prior institutions to now leading the 

Division of Hospital Medicine’s DEI efforts and curriculum and being newly elected to the National Society of 

Hospital Medicine DEI committee. I feel both these potential scholars, if granted the opportunity, have the  
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potential to contribute greatly to UNC’s mission of improving the health of our entire state- regardless of 

gender, race, color, or creed. 

 

 

 

Sincerely, 
 

 
Clare Kelleher Mock, MD, CPPS 
Associate Professor of Internal Medicine 
Director of Safety, Department of Internal Medicine 
Medical Director, Mortality Reduction Program 
Division of Hospital Medicine 
 


