
Townhall Questions submitted for the week of June 1, 2020 

 

General  

Remember we continue to post relevant updates on COVID page off our main home page 
https://www.med.unc.edu/md/medical-student-covid-19-info/ 

Each health system has ways to report lapses in safety that you witness. The systems are all working 
hard to find multifaceted ways to ensure a safe learning and work environment, and in particular are 
enforcing COVID related guidelines more strongly. If you do see COVID related lapses or other safety 
concerns, you may use the systems reporting structure. Of course, always consider giving direct 
feedback if you see things like colleagues not wearing masks or not practicing appropriate social 
distancing. 

 UNC Health – SAFE available as app after logging on to Epic 
Cone Health – Safety Zone Portal linked within EHR 
New Hanover Regional Medical Center – Verge incident reporting system as icon on desktop 
WakeMed – RL Solutions Incident Report  
Atrium – Safety Concern Reporting 
Asheville – contact Gaye Colvin (gaye.colvin@mahec.net)  
If you are in a site that does not have a formal system for reporting please use the mistreatment link 
https://www.med.unc.edu/md/forms/student-mistreatment-report-form/  or contact Student Affairs 
 
Parking reversed their decision and students can again park for free in many lots on campus.  
https://move.unc.edu/news/covid-19/ 

I paid for a parking pass for HISC 1 that the dates are now expired on. Will that still be honored when we 
restart? 

Students should have been reimbursed if parking processed their check. Isaiah was informed that 

parking was supposed to shred the checks that were not processed. Please 

email parking@unc.edu and parkingbilling@unc.edu for a follow up if that is not the case for you. 

Can I travel out of state for a Step 1 or Step 2 exam? 

You may travel out of state as such travel is not considered official university business. If you travel to a 
high-risk location (see our COVID webpage) you would need to quarantine for 14 days prior to returning 
to a clinical setting.  

I was just wondering if you all could inform us of any ways that the SOM or UNC Health is actively 

working to support members of our community who become severely ill or pass away due to COVID. I 

was wondering since many of us have worked with people like Dulce Garcia who passed away this past 

week and I think we'd like to know how the system is supporting their families and what we can do 

individually. 
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I was wondering if UNC hospitals or SOM would be sending out an email acknowledging the loss of Dulce 

Garcia, of UNC interpreter services, from COVID-19. Dulce served patients across multiple specialties 

and played a critical role in many patients' care at UNC. Many students from the SOM had the 

opportunity to work with her either during hospital week or on clerkship rotations. Her passing is a truly 

devastating loss, not only for her family and friends, but also to the hospital and the patients of the state 

of North Carolina. While I recognize that perhaps some families may not want the death of a family 

member broadcast on a large scale, there have been multiple news stories about Dulce's death, but I 

have not heard anything from UNC directly. I am hoping there is some way we can honor her life and 

recognize the invaluable role she played in delivering care to so many people. 

Thank you for asking these thoughtful questions. Dulce was honored in multiple health system meetings 

and in communications to individual teams and services. I am not sure if a system wide message went 

out. The gofundme link below was created in her honor and is a way to recognize her invaluable 

contribitutions.   

https://www.gofundme.com/f/memorial-for-

dulce?utm_medium=email&utm_source=product&utm_campaign=p_email_m_pd-5332-donation-

receipt-adyen&utm_content=internal 

Application Phase Questions: 

For application phase students, could you please send us information about what we should be doing, or 

expect to be doing soon, during this retransition time? Or at least let us know when we can expect to 

hear more? I am getting a little paranoid that I have missed something, since it has been so long since 

I've heard anything at all, and any update would be appreciated. Thank you 

CSP and CBLC have already reached out to students about preparation needed for re-entry at the end of 
June. HISC will shortly send out preparation as they are finalizing schedules and assignments 
 

Given that students can get reduced tuition for taking less than 14 credit hours, can the app phase 

students get reduced tuition from the current semester given that most students were in dedicated for 

two months and then took the COVID electives? 

Students in App Phase who do not go on a leave of absence are enrolled in both spring and fall 

semesters. App Phase students will still have spring registrations for credit >14 credit hours because of 

AP registration, COVID 1 & COVID 2.   

1. Thanks to the amazing UNC family for your kindness and support in this transition! 2. Will there be 

UNC-mandated restrictions on travel for our week off in late June? I ask because of the whispers re: 

being in NC for 2w prior to starting our block 4 rotations. Might there a similar requirement for the start 

of block 5? (Don’t worry, not planning a rager in Ibiza, just wondering about driving out of state to 

cautiously visit family!) 

The difficulty in answering this question is that we are uncertain if new travel or different travel 

restrictions will be in place by late June. The current restriction are on our COVID page and listed below. 

We will closely monitor the situation and let you know of any changes.   
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Students who have traveled domestically from New York, New Jersey, Connecticut, Rhode Island, 

Massachusetts, and Delaware, or HCP who have traveled from the following areas: • Chicago • New 

Orleans • Philadelphia/SE Pennsylvania • Denver • Detroit • Miami • Washington DC • Indianapolis • 

SW Georgia are quarantined from all UNC Medical Center clinical locations for 14 days after the last date 

of travel. 

 


