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  UNC School of Medicine IT

UNC School of Medicine IT is comprised of dynamic and diverse professionals with unmatched commitment to IT excellence.

Submit a Help Request
on the School of Medicine IT website.

Forms

	Expert Testimony Policy
	Minimum Laptop Standards
	Prior Approval Travel Request
	Request Form for Local Administrator Rights
	SARF for Citrix Access
	ONYEN Password Request Form


How to…

	Access Epic
	Connect to a Network Printer on a Work Computer
	Connect to a Network Printer on a Personal Computer
	Create a Custom Email Signature in Outlook
	Find Your Mac Address
	Map a Network Drive
	Register a Device for School of Medicine Network Access AND Main Campus Network Access
	Register a Device for ONLY School of Medicine Network Access
	Recover a Deleted File
	Report Suspicious Emails
	Secure Your Apple Computer from Unauthorized Network Access
	Set Up Citrix
	Set Up Remote Desktop
	Set Up Exchange on a Mobile Phone
	Set Up WebEx Video Conferencing
	Set Up VPN Client
	Use the File Upload Tool to Share Large Files


Links

	HIPAA Resources
	iPad Tips, Tricks, and Tutorials (HowToGeek.com)
	Manage Onyen Password
	Outlook Email WebApp
	UNC Directory
	Understanding Network Access Control (NAC)
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        Contact Us
			Patient Care

Appointments: UNC Health Care Find a Doc

Other Appointment Questions: 984-974-6302 (UNC HealthLink)



		Executive Office
			Administrative Phone: 919-966-4468

125 MacNider Hall

Campus Box #7005

Chapel Hill, NC 27599-7005
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