Requesting Images in PowerShare
(Last edited by Anne Anderson Feb 2025)

1) Access PowerShare through UNC My Apps
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2) Select “requestimages’

Common Tasks

é Request Images & é >  Share Images 2| Upload Images

3) Under account, enter the name of the facility you are requesting images from and select
“request images” from desired entity.

Request Images
From whom are you requesting images?

Account

Novant Health- New Hanover
Search Results

Ema m NOVANT HEALTH NEW HANOVER REGIONAL MEDICAL CENTER
2131 S 17TH ST, WILMINGTON, NC 28401-7407
(910) 667-7070
Address Facility / General Acute Care Hospital
City New Hanover Regional Medical Center processes requests for the following
facilities: NHRMC Health &amp;amp;amp; Diagnostic sites, Pender Memorial
Hospital and New Hanover Medical 6roup. Routine requests are processed
State v within 24 hours. STAT/Urgent requests will be processed within 2 hours.
Inter Facility Transfers for stroke or trauma please call (910)667-7070 to
notify that images been sent &amp;amp;amp; verify image receipt. If you have
“ requested images and have not received them, please call the Radiology file
roo

Search facilities in my contacts 3 Cancel m 3333 SILAS CREEK PKWY, WINSTON SALEM, NC 27103-3013 < ¢

Facility / General Acute Care Hospital

4) Enter the patient first and last name, date of birth, and gender. You do not need to enter
their address or phone number. Once entered select “next” at the bottom of the page.



Patient Information

Required

() Male () Female

5) Enter the image information as pictured below and send requests. | usually select STAT if
images are needed within 24 hours.

Image Information

STAT v
Optional
Modality v

6) Once request has been sent, you can check back in powershare for the images by using the
search bar at the top of the application.

N Advanced
[\ Last Name vl s Il ima T

powered by Nuance® PowerShare™ Network Search
HEALTH

7) Select the desired image from the search results.

MY IMAGES (1 RESULTS SHARED IMAGES ( 0 RESULTS ) || NETWORK IMAGES ( 0 RESULTS )
(] Name: NILAN, GRACIE Modality:CT,PR,SR Source: NOVANT HEALTH NEW HANOVER REGIONAL
DOB:11/15/2015 Body Part:CHEST MEDICAL CENTER
MRN:NHRMC75636619 DICOM Study Date: 12/16/2024 Institution:NEW HANOVER REGIONAL MEDICAL CENTER
Study Status: Pushed Description :CT CARDIAC Referring:KENDALL*SHELLIE*M
CONGENITAL HEART Uploaded:1/07/2025 7:45am

8) Once theimage is selected, you can push it to Syngo and/or nominate it to PACS.
9) To push to Syngo, check the box to the left of the image and then select “Push to
PACS/Destination” from the actions list on the right.



v Actions

10) Select the following destination from the drop-down menu and then click “send to
accelerator”

Push to DICOM Destination X

Select an Accelerator Receive Channel
SYNGOD (Syngo Dynamics on _UNC NEW 2) v

(CJ This is my default Accelerator Receive Channel

Send to Accelerator IRl

11) If you would like to nominate the image to PACS in order for it to appear in the results tab of
their UNC EPIC Chart, select “Nominate to PACS” from the action menu on the right.

v Actions

12) You will need to fill out the required information on the next screen.
a. For “Entity”, select one of the UNCMC options.
b. For Attending information, | usually fill in my own name and contact information.



c. For“Urgency”, select STAT for images you would like within 24 hours.

Fill out the UNC EPIC patient information and diagnosis.

e. Under “Clinical reason” select “Continued Care”, otherwise the image will be sent to

aradiologist to read.

f. For“comparison type”, | typically select “comparison to future”

g. After all required fields entered, click on the “Nominate” button.

13) You can check the status of the image request by searching for images with the patient’s
last name and the status will be displayed as pictured below. It will say “nominated” for
images that have been sent for upload but have not been completed yet, “Pushed” for
images sent to Syngo or images that have been nominated to PACS and successfully
uploaded. You can also check the patient’s results review tab in EPIC if the images were

nominated.

Name: NILAN, GRACIE
DOB:11/15/2015
MRN:NHRMC75636619

Study Status: Pushed
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Modality:CT,PR,SR

Body Part:CHEST

DICOM Study Date: 12/16/2024
Description :CT CARDIAC
CONGENITAL HEART



