
5/25/20

1

APPLYING FOR UNEMPLOYMENT
MAY 25, 2020

TRIANGLE AREA UNEMPLOYMENT OFFICE LOCATIONS

Chapel Hill

• 503 West 
Franklin 
Street Chapel 
Hill, NC 27516

• 919.968.2031

Durham

• 1105 S. Briggs 
Avenue Durham, 
NC 27703

• 919.560.6880

Raleigh

• 3351 Carl 
Sandburg 
Court Raleigh, 
NC 27610

• 919.212.3849

Cary

• 742-F East 
Chatham 
Street Cary, NC 
27511

• 919.469.1406
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WHERE TO GET STARTED

Do You Have a 
Reliable Internet 

Connection?

Yes

Go to 
https://des.nc.gov

No

Call 866-847-
7209 for 
Pandemic 

Unemployment

Call 888-737-
0259 for general 

inquiries

TIP:

It is recommended to apply for 
unemployment online on a computer.

1. GO TO HTTPS://DES.NC.GOV 

Go to “Sign In” 

https://des.nc.gov/
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2. CLICK ON “SIGN UP"

Click on “Sign Up” 

3. CLICK ON “SIGN IN”

Click on “Sign In” 
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4. CLICK ON “UNEMPLOYMENT CLAIMS SYSTEM"

• Click on “Unemployment Claims System”
• Follow the prompts

• You will need your social security number (SSN)

HERE ARE SEVERAL NON-CITIZEN OPTIONS TO SELECT, AS NEEDED
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5. CLICK ON “FILE A NEW UNEMPLOYMENT INSURANCE CLAIM” 

Click on “File a New Unemployment 
Insurance Claim” 

6. COMPLETE THE FORM WITH THE FOLLOWING INFORMATION

Choose “coronavirus” as your reason for separation.
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7.  WAITING + THE NEVER ENDING PROCESS

It may take about 2 weeks for your first deposit to appear in your account or on your card.

YOU MUST FILE A WEEKLY 
CERTIFICATION EVERY WEEK AND 

WITHIN 14 DAYS EVEN WHILE YOU ARE 
WAITING FOR YOUR FIRST CHECK.

8. FILE A WEEKLY CERTIFICATION EVERY WEEK YOU ARE ELIGIBLE

• Go back to “Unemployment Claims System”
• Follow the prompts to submit your Weekly 

Certification
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CLAIMS HAVE MORE THAN DOUBLED, SO EXPECT DELAYS

TYPES OF UNEMPLOYMENT

“Typical unemployment”

“Extension of unemployment”

“Unemployment for self-employed individuals”
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SOURCES

¡ https://des.nc.gov

¡ https://fileunemployment.org/north-carolina/office-locations/

https://des.nc.gov/
https://fileunemployment.org/north-carolina/office-locations/

